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Guidelines for Visitors 
Smith Crossing has temporarily suspended visitors for skilled nursing 

care residents, with the exception of compassionate care visits that can be 

planned by contacting Amy Majcina at AMajcina@SmithSeniorLiving.org 

or 708-326-2310. 
 

All independent living, assisted living, memory care and rehab residents 

can schedule their own plans with family and friends to visit in their home 

and outdoors at Smith Crossing. There is no limit to how often residents 

can welcome guests between 10:00am and 8:00pm. When weather 

permits, please consider visiting outdoors.  
 

Smith Crossing’s policies protect residents, employees and visitors  

With guidance from the Illinois and Will County Departments of Public 

Health, Smith Crossing updates its guidelines in response to cases of 

COVID-19 among residents and staff members as well as the prevalence of 

cases in Will County’s Region 7.  
 

Even with the high percentage of residents fully vaccinated and an 

increasing number of staff members who are too, Smith Crossing closely 

monitors all residents in all our healthcare setting as well as staff 

members who work throughout our community. 
 

Smith Crossing faithfully follows the following precautions to comply with 

the guidelines issued by the Illinois and Will County Departments of 

Public Health by asking visitors to  

▪ Stay home if you are experiencing symptoms of the virus or may 

have been exposed to it 

▪ Arrive at Smith Crossing wearing your own tight-fitting face mask 

that covers your nose and mouth  

▪ Register with the Receptionist for a non-contact temperature check 

and COVID-19 screening questions 

▪ Observe 6-foot social distancing when at Smith Crossing 

▪ Proceed directly to your destination from the Receptionist’s Desk 

▪ Not visit or spend time in common areas 

▪ Continue to wear a mask for your entire visit  

▪ Reduce social distancing if a resident is fully vaccinated and 

sanitizing your hands before and after touching a resident  

▪ Not eat or drink during an indoor visit   

▪ Conform to Chicago’s travel advisories updated every Tuesday 

▪ Cooperate with a staff member, who ensures CDC protocols are 

followed during an entire visit or risk being refused entrance or 

escorted from the premises if you do not comply 
 

If you experience symptoms of COVID-19 within three days of visiting 

Smith Crossing, immediately call 708-326-2300 and ask for the 

administration office.      

 

Effective October 10, 2021 
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