
 

 

10501 Emilie Lane ▪ Orland Park, IL 60467 ▪ 708-326-2300 ▪ SmithCrossing.org  

September 22, 2020 
 

Dear Smith Crossing Family,  
 

Will County’s positivity rate today is 5.7 percent, below 6.5 percent rate our 

region must maintain for 14 days to remove some restrictions. With no new 

cases of COVID-19 at Smith Crossing, we are preparing to reopen more 

amenities, programs and visitation plans.  
 

New testing protocols, no new cases  

With these improvements, staff members caring for assisted living, memory care 

and skilled nursing care residents still will be tested weekly, but residents only 

monthly.  
 

Smith Crossing administers tests every Tuesday. Last week, we tested 166 staff 

members, 101 residents and 17 third-party caregivers. All results are negative.  
 

Plans ready to announce next week 

Based on the assumptions that Will County’s positivity rate continues to remain 

below 6.5 percent and there are no new cases of the virus among residents, we 

look forward to announcing next week—subject to the approval of the Will 

County Department of Public Health—our plan for an indoor visits with families 

and more entertaining activities and an outdoor car show for residents. 
 

We are working closely with the Will County Department of Public Health, 

which oversees our community, to provide more ways for residents and families 

to spend time together. These new opportunities will be informed by the 

guidelines just published Illinois Department of Public Health. 
 

We truly appreciate your patience while we navigate myriad directives as Region 

7 emerges from a period of heightened incidences of the virus. As you know, we 

are committed first and foremost to the safety and well-being of residents and 

families, employees and third-party providers. 
 

Short-term schedule for outdoor visits   

Because Smith Crossing remains virus-free, we encourage families to plan 

outdoor visits with assisted living, memory care and skilled nursing care 

residents.  
 

Although weather has cooperated on most days, we are working as quickly as 

possible to organize indoor visits, when approved by Will County, and will notify 

via email all family members who have registered to receive this weekly letter.    
 

Please call Mary DePaola at 708-326-2305 to schedule your outdoor visits on 

campus. Mary will set-up virtual visits for you as well.  
 

Independent Living dining room open again    

Starting on Tuesday, September 29, our main dining room reopens Tuesday 

through Friday evenings for as many as 30 residents. We ask residents to call 

the Receptionist between 10am and 2pm to make  reservations to be seated at 5 

or 5:45pm. Only two people will be seated at a table. 
 

On Friday, October 2, we will ascertain our ability to increase the number of 

residents seated in the dining room at any one time. In the meantime, please be 
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mindful our limited capacity so everyone has a chance to enjoy a few meals in 

the dining room. 
 

To facilitate prompt service, we ask residents to place their orders before 3pm 

every day for pick-up and delivery. 
 

Our Dining Services team will continue to offer meals for pick-up at the host 

stand between 4 and 5pm and deliveries to residents’ homes between 6 and 

6:30pm. For now, Smith Crossing will continue its takeout and delivery dining 

program for Saturdays through Mondays.  
 

Essential basic precautions  

We ask visitors and employees to adhere to our protocols to abate COVID-19 as 

a way to protect our Smith Crossing family.  
 

When anyone is on our campus, they are required to  

▪ Wear a mask in all common areas and while interacting with each other 

as well as when traveling in a car with family and others  

▪ Observe six-foot social distancing at all gatherings, including outdoor 

events, and individual encounters when walking in hallways and 

delivering mail and packages to a neighbor 

▪ Practice hand-hygiene throughout the day 
 

In addition to these three key precautions, we also ask all visitors to  

▪ Limit visitors to two people from the same household  

▪ Contact Smith Crossing if they experience symptoms of COVID-19 within 

three days after their visit  
 

Smith Crossing employees follows these and other practices published by 

Center for Disease Control and Prevention, Centers for Medicare & Medicaid 

Services, and Will and Illinois Departments of Public Health.  
 

We adhere to all restrictions by the Will County Department of Public Health 

and require employees, residents and visitors, who visit States and Territories 

named as COVID-19 hot spots by the City of Chicago, to self-quarantine for 14 

days. This list is updated on Tuesdays.   
 

We also ask all residents only leave our campus for necessary medical 

appointments. Please watch televised religious services instead of attending 

your place of worship, and do not visit restaurants and family homes.  
 

We appreciate how you communicate with us by using our designated email 

address, COVID19SmithCrossing@SmithSeniorLiving.org. Please continue to 

send your suggestions and questions to us so the appropriate staff member can 

respond to you. If you know of someone who might want to receive email 

notices, please let them know to send a request to this e-address.  
 

We are so pleased to see that Smith Crossing soon can provide even more safe 

ways for residents and their families to spend time together.     
 

Very truly yours,  

Amanda Mauceri  

Amanda Mauceri 

Executive Director 
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